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LINCOLN HAS EXPERIENCE YOU CAN TRUST

1 T

Business               
know-how and 

experience

100+
YEARS

Claims-paying ability:1

A.M. Best A+
Standard & Poor’s AA-
Moody’s A1

Fitch A+

1These ratings apply only to the claims-paying ability as of  February, 2017. All ratings are subject to revision or withdrawal at any time by the rating agencies. The ratings are 
not recommendations to buy, sell or hold our securities. For more information on ratings, including rating agency outlooks, see www.LincolnFinancial.com/investor.

Group policies 
in-force

New sales

Employees 
covered

YEAR-END 2016

There when 
customers        

need us most 

2

Presenter
Presentation Notes
It’s also about the qualities that back up those numbers. At Lincoln, integrity and honesty drive everything we do—we know that’s important to you in a business partner.And we’ve put these qualities to good use. We have a solid history of know-how and experience when it comes to providing group protection benefits, with more than 100 years of helping people face their financial futures with confidence.When customers need us most, we’re there to pay claims fairly and responsively. The strong ratings Lincoln has earned from all of the major agencies makes this clear.What’s more, for Employee Benefits, at the end of 2016, employers trusted us to cover some 14.1 million of their employees through 86,000 in-force group policies, and they awarded us with $477 million in new group protection sales.Finally, Lincoln has a reliable reputation among customers. Over 2,000 employers who offer Lincoln benefits were surveyed in April/May 2015. One of the key findings of that study showed that Lincoln is viewed more positively than the competition when it comes to integrity and honesty.

http://www.LincolnFinancial.com/investor
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Why choose Lincoln for 
term life and AD&D insurance

3

Presenter
Presentation Notes
[Opening – to be adjusted as needed: Thanks for meeting with me today. Term life insurance provides benefits for employees’ loved ones after they’re gone. By including accidental death and dismemberment (AD&D), the plan provides additional coverage for accidental death or certain severe injuries. Let’s talk about why Lincoln Life and Accidental Death & Dismemberment (AD&D) Insurance is such a smart choice.]Now let’s talk about another valuable insurance product you can offer, which assists employees and their families during a different time of need: life and accidental death and dismemberment (AD&D) insurance.
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ROBUST FEATURES AND BENEFITS

Supporting employees’ needs

Waiver of Premium 
if disabled

Conversion and 
continuation of life 
insurance options 

available

Accelerated 
Death Benefit

4

Presenter
Presentation Notes
Your employees have a range of financial needs and priorities, so our plans are designed to accommodate and support them as they evolve.Our policies include Waiver of Premium: The way this works is that if the insured employee is totally disabled for more than six months in a row from any occupation for which he or she is qualified (per the policy), premiums for life insurance are waived.What’s more, if an employee dies, conversion of life insurance is available. Continuation of coverage is available if the employee is terminated from work for 36 months for a specified period of time. And with the Accelerated Death Benefit, if the insured employee is diagnosed with a terminal condition (death expected within one year) after being covered by the plan for 12 months, a portion of the life insurance amount can be paid out.
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ADDED BENEFITS, MORE SUPPORT

LifeKeys® services are included in your 
Lincoln Life Insurance plan

Free online will 
preparation using a 
step-by-step guide

Includes:

Memorial planning 
information

Unlimited phone 
counseling

Beneficiary services that include a combination 
totaling six in-person sessions for grief counseling, 
or legal or financial information 

Many more online 
resources on a range 
of topics
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Presenter
Presentation Notes
LifeKeys support services provide assistance for employees, their families and their beneficiaries. Your employees and their loved ones can connect with specialists who offer help, expertise and referrals in a variety of areas, and they get 24/7 access to online tools and resources as needed.What’s more, your employees can take advantage of these services immediately—they can access:Free online will preparation that uses a step-by-step guide; Memorial planning information;Identity theft resources; andMany additional online resources on a wide range of topics ranging from child-/elder-care and moving, to saving for college and much more.For employees’ loved ones, support services are available for up to one year after a loss and include:Unlimited phone counseling A combination totaling six in-person sessions for grief counseling, or legal or financial informationAccess to specialists who can assist with a variety of issues, from memorial planning and moving/relocation; to finding a mortgage, selecting child- or elder-care, and making major purchases.
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ADDED BENEFITS, MORE SUPPORT

TravelConnectSM services are included in your 
Lincoln Life Insurance plan
Available for business or leisure travel when employees and dependents 
are more than 100 miles from home

Includes:

Emergency travel 
arrangements and 

funds transfers

Repatriation Travel and  
security services 
and assistance 

with lost or stolen 
travel documents

Medical and 
dental referrals
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Presenter
Presentation Notes
The TravelConnect travel assistance program offers a wealth of travel, medical and safety-related services to your employees and their family members. Whether traveling for business or leisure, anytime covered individuals are more than 100 miles from home, they have access to assistance services that can be as simple as getting the weather forecast for a travel destination or as complex as an emergency evacuation from halfway around the world.TravelConnect staff and resources are available via phone 24 hours a day, seven days a week to provide services to help your employees travel with confidence. Specific services can include:-medical emergency evacuation and transportation, including dependent children-care management when the traveler has a medical emergency-emergency travel arrangements and funds transfer-lost or stolen travel documents assistance-translation services-medical and dental referrals-arrangement for the delivery of medications and vaccines-updates to family, employer and/or home physician-repatriation of a deceased traveler-security and political evacuation assistance-destination info-and more
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EASY, STREAMLINED PROCESS

Eliminates multiple claim forms

LIFE WAIVER 
CLAIM

Our process allows for automatic 
information transfer

DEATH
CLAIM

7

In most cases, only a copy
of the certified death 

certificate is needed—
mailed, emailed or faxed

Presenter
Presentation Notes
Submitting a claim is easy with our streamlined process, which eliminates multiple claim forms.  Specifically, our LINKS program blends technology with the personal touch of our claims examiners to provide a smooth transition from a life waiver claim to the start of a death claim. Information transfers automatically through our integrated system, so no separate claim form needs to be submitted for term and supplemental life insurance.
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CARING SERVICE

Every paid beneficiary receives a hand-signed sympathy card from Lincoln

8

We show our support

Presenter
Presentation Notes
Our commitment to a positive, supportive experience extends even beyond claims and payment for your employees’ loved ones. To show how much we care and to offer our ongoing support and understanding during difficult times, we take the time to reach out and express our deepest condolences. Every paid beneficiary receives a handwritten sympathy card from Lincoln.



TWUATD

Life Performance Summary
(current) Transport Workers Union
of America - 1/1/2015 - 8/31/2017

Policy Coverage Current
Billed Lives

Average Billed
Lives

(in reporting
period)

Effective Date Renewal
Date

Total Billed Premium
(in reporting period)

00001014785100000 Life 1,240 1,383 01/01/2012 01/01/2019 $986,712

LFG Block

Similar Industries LFG Block
00001014785100000 - Life Prior YTD Current YTD Reporting Period SIC: 45xx All Industries

Activity
Claims Incurred 13 5 23

Pending Claims - - 1
Total Claim Decisions 13 4 22

Approved Claims 13 4 22
Denied Claims - - -

Outcomes
Average Claim Decision Time 27 11 29 19 24
Average Benefit Amount of Approved Claims $51,154 $70,000 $63,043 $41,764 $38,141
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Gender Breakdown
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Life Performance Summary Detail
Transport Workers Union of America

- 1/1/2015 - 8/31/2017

00001014785100000 - Life
Claimant Demographics

TWUATD

Female 8.7%
Male 91.3%
Total: 100.0%

30-39 8.7%
40-49 4.3%
50-59 34.8%
60-69 8.7%
70+ 43.5%
Total: 100.0%

Age Band Breakdown



Heart/Circulatory Cancer

Life Performance Summary Detail Transport Workers Union of
America - 1/1/2015 - 8/31/2017

00001014785100000 - Life
Claimant Demographics

Top 5 - Percent Incurred Claims
by Cause

TWUATD
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Life Performance Summary Detail
Transport Workers Union of America

- 1/1/2015 - 8/31/2017

0

20

40

60

Female Male

Gender
Unknown

Pe
rc

en
to

fI
nc

ur
re

d
Cl

ai
m

s

60
80

100

9

Percent Incurred by Gender
91 92

0

8

0

35

64

1

Transport Workers
Union of America - LFG Industry Similar LFG Total Block

0

10

20

30

40

70

< 30 30-39 40-49 50-59 60-69 70+

0 0

9

35

9

43

3
6

18

9

65

3

10

23 23

36

Transport Workers
Union of America - LFG Industry Similar LFG Total Block

TWUATD

Age Band
Pe

rc
en

to
fI

nc
ur

re
d

Cl
ai

m
s

Percent Incurred by Age Band

Demographics Comparison with Similar Industries and LFG Total
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Life Performance Summary Detail Transport Workers Union
of America - 1/1/2015 - 8/31/2017

Cause Comparison with Similar Industries and LFG Total
Block Life Claims

Percentage Incurred Claims
by Cause
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Life Performance Summary
(Grandfathered)Transport Workers Union

of America- Air 1/1/2015 - 8/31/2017

Policy Coverage Current
Billed Lives

Average Billed
Lives

(in reporting
period)

Effective Date Renewal
Date

Total Billed Premium
(in reporting period)

00001014795700000 Life 2,343 2,077 01/01/2012 01/01/2019 $2,948,488

LFG Block

Similar Industries LFG Block
00001014795700000 - Life Prior YTD Current YTD Reporting Period SIC: 45xx All Industries

Activity
Claims Incurred 16 15 65

Pending Claims - - -
Total Claim Decisions 16 15 65

Approved Claims 15 15 64
Denied Claims 1 - 1

Outcomes
Average Claim Decision Time 17 10 11 19 24
Average Benefit Amount of Approved Claims $27,000 $18,667 $29,508 $41,764 $38,089
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Life Performance Summary Detail
Transport Workers Union of America-

Air 1/1/2015 - 8/31/2017

00001014795700000 - Life
Claimant Demographics

TWUATDGF

Female 4.6%
Male 95.4%
Total: 100.0%

Gender Breakdown

40-49 1.5%
50-59 3.1%
60-69 9.2%
70+ 86.2%
Total: 100.0%

Age Band Breakdown
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Life Performance Summary Detail Transport Workers Union of
America- Air 1/1/2015 - 8/31/2017

00001014795700000 - Life
Claimant Demographics
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Life Performance Summary Detail
Transport Workers Union of America-

Air 1/1/2015 - 8/31/2017
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Cause Comparison with Similar Industries and LFG Total
Block Life Claims
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Critical illness insurance

Presenter
Presentation Notes
Now that you know a little more about who we are, we’ll dive into what we have to offer.Critical illness insurance from Lincoln provides meaningful assistance for employees during a difficult time in their lives—diagnosis of a severe illness. But the coverage is about more than money, providing services that can help employees stay healthy or aid in their recovery. And plans are built with your business in mind, offering flexible, tailored options. That’s why we believe our critical illness insurance is an excellent solution for meeting your needs. Let’s take a closer look at what makes Lincoln critical illness plans such a smart choice.
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WHY OFFER CRITICAL ILLNESS INSURANCE

• Medical copays and deductibles
• Out-of-pocket expenses such as doctor 

visits and medicine not covered by their 
medical plans

• Financial needs such as rent/mortgage, 
utilities, groceries, and more

Gives employees an AFFORDABLE 
solution to fill gaps for:

Protects an employee’s 
budget from lack of savings

20

Presenter
Presentation Notes
Offering critical illness insurance can help you attract and retain top talent by providing a more comprehensive benefits package—at no direct cost to your company.For employees, critical illness insurance delivers protection against the unexpected, providing an affordable solution to fill gaps for medical copays, deductibles and other out-of-pocket expenses such as doctor visits and medicine not covered by medical plans. Plus, this valuable insurance can offer your employees confidence and peace of mind by protecting their budgets against these unexpected expenses.  What’s more, because it’s available on an employee-paid basis, your employees get access to this coverage with the convenience of payroll deduction at affordable rates.
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Choice of who to 
cover—self, spouse, 

children

Pays a cash benefit 
when the insured is 

diagnosed with a 
covered critical illness

Cash benefits are 
paid in a lump sum 
and are based on 

diagnosis, 
not treatment

Money goes directly 
to the insured to help 
offset expenses from 
a critical illness—no 
hassle with benefits 

coordination

VALUABLE PROTECTION FOR THE WHOLE FAMILY

21

Presenter
Presentation Notes
Our plans go beyond providing coverage for your employees—they extend to an employee’s whole family, including spouse and children, to help ensure they can provide protection for their loved ones.When the insured is diagnosed with a covered illness, our plans pay cash. Plus, benefits may be paid for multiple illnesses and recurring illnesses in a category.The insured person also receives their benefits in a lump sum based on diagnosis—not treatment like plans from many competitors. For example, plans from other providers may pay based on a schedule of benefits—so if an employee is diagnosed with cancer, a specified amount is paid; if they undergo chemo, a set amount is paid; if they have get surgery, a set amount is paid; and so on. This generates a huge trail of paper … and the plans only pay when they insured receives the treatment. With our coverage, if an employee has a cancer policy for $30,000 and gets diagnosed with cancer, that individual receives $30,000 and can use the money in any way he/she wants, helping minimize the red tape so that individual can concentrate what matters most: getting well.Finally, employees receive the benefit directly and can use their cash amounts however they choose. So, there’s no hassle with benefits coordination.
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Event Benefit

Jane has a mammogram as part of 5-year checkup $100 Wellness Benefit

Jane is diagnosed with Invasive Breast Cancer $10,000 benefit

Jane calls Lincoln CareCompass® help line and 
obtains child-care referral for her special needs child

Valuable support

Jane’s child receives child care when Jane is in the 
hospital (20 days)

$500 ($25 * 20)

Jane calls Lincoln CareCompass help line to locate 
medical transportation for follow-up treatment care

Valuable support

Jane calls Lincoln CareCompass help line to find a 
local cancer support group

Valuable support

Jane calls Lincoln CareCompass  help line for 
assistance with insurance bills

Valuable support

Jane’s invasive cancer returns 2 years later $10,000 recurrence benefit

A 47-year-old single mom with a special 
needs child is diagnosed with cancer. 

Critical Illness benefit election: 

$10,000 principal 
sum with 100% 
recurrence benefit

Weekly NS 
premium—employee only: $4.04

JANE

Two years of premium 
of $420

Benefits for Jane: $20,600

Benefits for Heart, Organ, 
and Quality of Life events 

are still available. 
Fictional example, demonstrating how critical illness insurance works. Exact premium and benefits may vary by plan.

CRITICAL ILLNESS BENEFITS IN ACTION

Critical illness benefit example

22

Presenter
Presentation Notes
Let’s look at an example of how critical illness insurance provides valuable protection for the whole family.In this example, Jane, a 47-year-old single mom with a special needs child, gets diagnosed with cancer. She has a Lincoln Critical Illness Insurance policy with a $10,000 principal sum benefit election and 100% Recurrence Benefit.   The table shows that Jane would receive a $100 Wellness Benefit for having a mammogram, a lump sum of $10,000 upon being diagnosed with cancer, $500 in benefits to offset child-care costs while she’s in the hospital, and another $10,000 upon being diagnosed with recurring cancer two years later. Jane’s policy also entitles her to use of Lincoln CareCompass services such as referrals to child care, transportation, support groups, and even help with bills.In all, Jane would receive $20,600 in cash to use however she wants to offset the costs associated with her cancer and still have benefits remaining for Heart, Organ and Quality of Life events.
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Critical illness 
assessments that 
can be used when 

employees are 
healthy

• 24 covered health 
assessment tests 

• Insured receives a 
wellness benefit in 
cash, annually, for 
having one of the 
assessment tests

Travel assistance 
• Helps arrange 

travel and lodging 
for out-of-town 
care or personal 
travel

Personal health 
advocate 

• Helps navigate the 
healthcare maze 
at any time, not 
just during a 
critical illness

• Supports all family 
members, not just 
those covered 
under the plan

Support 
services 

• Referrals to 
community 
resources and 
support groups; 
plus unlimited 
phone access to 
legal, financial, 
and work-life 
services

Family Care 
Expense Benefit 

• A $25 per day/per 
child benefit 
when insured is 
hospitalized for a 
covered illness
(up to 30 days)

SUPPORT AND ASSISTANCE FOR ALL COVERED INSUREDS

An array of benefit and services included

23

Presenter
Presentation Notes
Here is an overview of what the Lincoln CareCompass program of services includes:Critical illness assessments. These screenings can be used when employees are healthy—the insured receives a wellness benefit in cash for taking one of 24 covered critical illness assessment tests (health screenings). This benefit covers one test per insured per plan year.Family Care Expense Benefit. This benefit pays $25 per day/per child when an insured is hospitalized (up to 30 days).Personal health advocate. This is an experienced healthcare professional (often a registered nurse), who uses their medical expertise and knowledge of the healthcare system to offer employees informed guidance and compassionate support at any time, not just during a critical illness—even providing support and assistance to family members not covered under the plan.Support services. These services can include referrals to community resources and support groups, plus unlimited phone access to counseling on many issues, like legal, financial, and work-life services, throughout a critical illness.Travel assistance services. These services provide help arranging travel and lodging for out-of-town care when traveling 100 or more miles from home.
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Why Choose Lincoln                                                
for Accident insurance

Presenter
Presentation Notes
Now that you know a little more about who we are, we’ll dive into what we have to offer.Unexpected accidents could have significant financial impacts for employees. Accident insurance benefits deliver a lump-sum payment to employees to cover the costs associated with an such an accident, meaning there are real advantages to preparing for the unexpected—for your employees and your business.Let’s take a closer look at what makes Lincoln accident insurance plans such a smart choice.
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WHY OFFER ACCIDENT INSURANCE

• Medical copays
• Deductibles
• Other out-of-pocket expenses 

such as doctor visits and medicine 
not covered by their medical plans

Gives employees an AFFORDABLE 
solution to fill gaps for:

Protects an employee’s 
budget from lack of savings

25

Presenter
Presentation Notes
Offering accident insurance can help you attract and retain top talent by providing a more comprehensive benefits package at no direct cost to your company.And for employees, accident insurance delivers financial protection against the unexpected. Accident insurance provides an affordable solution to fill gaps for medical copays, deductibles and other out-of-pocket expenses such as doctor visits and medicine not covered by medical plans. Plus, this valuable insurance can offer your employees confidence and peace of mind by protecting their budgets against these unexpected expenses.  What’s more, because it’s available on an employee-paid basis, your employees get access to this coverage with the convenience of payroll deduction and at affordable rates.
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VALUABLE PROTECTION FOR THE WHOLE FAMILY

Choice of who 
to cover—self, 

spouse, children 
& family

Same benefit 
amount paid for 

employee, spouse 
and child 

Cash benefits are 
paid in a lump 

sum on a 
scheduled basis 

for covered 
accidental 

injuries
Single accident:

• Triggers many 
benefits, e.g., 
emergency care, 
hospital admission, 
treatment, etc.

• Pays multiple cash 
benefits when 
multiple injuries 
are sustained

Money goes 
directly to the 
insured to help 
offset expenses 

from an accident—
no hassle with 

benefits 
coordination

26

Presenter
Presentation Notes
Our plan doesn’t just cover your employee in the event of an accident—coverage also extends to an employees’ family. They can choose coverage for themselves, spouse, children and/or family, to ensure they protect what’s most important to them.And they won’t have to be concerned about benefit reduction for covered family members—our plans pay the same benefit amount for employee, spouse and child, unlike some other accident policies that pay reduced benefit levels for children.Cash benefits are paid in a convenient lump sum to the insured person on a scheduled basis for covered accidental injuries—a single accident can pay benefits to cover a number of expenses, such as emergency care, hospital admission, and treatment. The policy even pays multiple cash benefits when multiple injuries are sustained in a single accident.  Employees receive the benefit directly and can use their cash amounts however they choose. So, there’s no hassle with benefits coordination.
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HOW ACCIDENT BENEFITS WORK

Accident benefits in action

• Ambulance $150
• Trip to ER $150
• Major Diagnostic Exam $100
• Surgery on broken leg $1,000
• Hospital Admission $1,000
• Hospital Confinement $600 ($200*3 days)
• Crutches $25
• Follow- up doctor and             $300 ($50*6 visits)

physical therapy visits

$3,325 

TOTAL CASH BENEFIT PAYMENT

27

Presenter
Presentation Notes
Let’s look at an example of how accident insurance provides valuable protection for the whole family.Our policies offer robust standard benefits. So, you can see how a single accident triggers many benefits to cover expenses associated with ambulance rides, ER visits, exams, surgeries, hospital admission, and follow-up doctor and physical therapy visits.In this example, the insured would receive over $3,300 in cash benefits to put toward whatever expenses they wanted to cover
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• Lincoln has paid out $312,468 in accident claims
• Lincoln has received a total of 494 accident claims
• Lincoln has paid out $403,400 in critical illness claims
• Lincoln has received 208 critical illness claims

– 146 wellness claims
– 62 category claims

ACCIDENT AND CI CLAIMS

28
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Insurance products (policy series GL1101, GL3001, GL11, GL11LG, GL41, GL51, WIND) are issued by the Lincoln National Life Insurance Company (Fort Wayne, 
IN), which does not solicit business in New York, nor is it licensed to do so. In New York, insurance products (policy series GL1101, GL111, GL3001, GL11, WIND) 
are issued by Lincoln Life & Annuity Company of New York (Syracuse, NY). Both are Lincoln Financial Group® companies. Product availability and/or features may 
vary by state. Enrollment capabilities may vary by state. Limitations and exclusions apply. Lincoln Financial Group is the marketing name for Lincoln National 
Corporation and its affiliates. Affiliates are separately responsible for their own financial and contractual obligations. 

The Lincoln DentalConnect® PPO network is comprised of several leased provider networks.

LifeKeys® services, Accident EAP services, EmployeeConnectSM services, and EmployeeConnect PlusSM services are provided by ComPsych® Corporation, Chicago, 
IL. ComPsych® and GuidanceResources® are trademarks of ComPsych® Corporation. TravelConnectSM travel assistance services are provided by UnitedHealthcare 
Global, Baltimore, MD. Lincoln DentalConnect® web content is provided by go2dental.com, Santa Clara, CA. Hearing services are provided by EPIC Hearing Health 
Care. Health advocate services are provided by Health Advocate, Inc. (Plymouth Meeting, PA), the nation’s leading independent healthcare advocacy and 
assistance company. ComPsych®, UnitedHealthcare Global, go2dental.com, EPIC Hearing Health Care, and Health Advocate, Inc., are not Lincoln Financial Group® 
companies. Each independent company is solely responsible for its own obligations. Coverage is subject to actual contract language. Health Advocate does not 
replace health insurance coverage, provide medical care or recommend treatment.

Lincoln VisionConnect® coverage is provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut; UnitedHealthcare Insurance 
Company of New York, located in Islandia, New York; or their affiliates. Administrative services are provided by Spectera, Inc., UnitedHealthCare Services, Inc. or 
their affiliates. Plans sold in Texas use policy form number VPOL.06.TX or VPOL.13.TX and associated COC form number VCOC.INT.06.TX or VCOC.CER.13.TX. 
Plans sold in Virginia use policy form number VPOL.06.VA or VPOL.13.VA and associated COC form number VCOC.INT.06.VA or VCOC.CER.13.VA. This policy has 
exclusions, limitations and terms under which the policy may be continued in-force or discontinued. For costs and complete details of the coverage, contact 
Lincoln VisionConnect at 1-800-440-8453. 

UnitedHealthcare Insurance Company is not a Lincoln Financial Group® company.

The Lincoln VisionConnect® discount vision program, provided by Optum HealthAllies®, is administered by HealthAllies, Inc., a discount medical plan organization. 
The discount program is not a qualified health plan under the Affordable Care Act. The Lincoln VisionConnect® discount vision program is NOT insurance. The 
discount program provides discounts at certain health care providers for medical services. Optum HealthAllies does not make payments directly to the providers 
of medical services. The program member is obligated to pay for all health care services but will receive a discount from those health care providers who have 
contracted with the discount plan organization. HealthAllies, Inc. is located at MN103-0550, P.O. Box 1459, Minneapolis, MN 55414. Contact information: 800-
377-0263, www.optumhealthallies.com or ohacustomercare@optum.com.

The Lincoln VisionConnect® program and the Lincoln VisionConnect® discount vision program are marketed by The Lincoln National Life Insurance Company (Fort 
Wayne, IN), which does not solicit business in New York, nor is it licensed to do so. In New York, these programs are marketed by Lincoln Life & Annuity Company 
of New York (Syracuse, NY). Both are Lincoln Financial Group® companies. Lincoln VisionConnect® is a registered trademark of Lincoln National Corporation.
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